
 

AUP IT Services 

Address: 69 Quai d'Orsay, 75007 Paris   Phone: 01.40.62.06.96 

Website: https://www.aup.edu/its  Helpdesk: helpdesk@aup.edu 

IT support hours: Monday to Friday from 8.30 am to 6 pm, Quai d’Orsay, room A-201 

Multimedia and Classroom technology support hours: 8 am to 8.45 pm, Quai 
d'Orsay, room 502 ext. 819 

The university uses single sign on network account (NetID) for the majority of its online services. 
You will thus use the same NetID and password for to access these services. Your NetID and AUP 
email information are sent via your personal email once you are accepted at AUP. Your NetID is the 
letter “a” followed by your student number. It thus looks like a123456. 


